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Abstract

Organizational behavior plays a pivotal role in enhancing the
quality of education in general and university education in particular.
This is achieved through the availability of technology, an
appropriate structure, and an environment that aligns with the needs

Amel A. M. Ali and capabilities of employees, contributing to motivating individuals
to advance and innovate, and enhancing their capabilities to enhance

their teaching performance and achieve quality education. Therefore,
this research addresses the topic of organizational behavior and its
impact on the quality of university education. The research aims to
shed light on the concepts of organizational behavior and educational
quality and to identify the extent of the relationship and impact of
organizational behavior, represented by its four components
(individuals, organizational structure, technology, and environment),
on the quality of education.

The descriptive analytical approach was used, and data was
3 This work is

collected through a questionnaire distributed to a sample of 50 faculty

licensed under a Creative | members using the statistical program (SPSS) version 29.
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fundamental and strategic pillars aimed at achieving quality
university education, with a close relationship between them reaching
92%. There is also a significant impact of organizational behavior on
the quality of education. The study recommended the need to
promote positive organizational behavior in the university
environment and develop flexible organizational structures and
technological and environmental techniques, which would contribute
to improving the quality of university education and enhancing
faculty performance.

Keywords: Organizational behavior, quality of education, university
students, organizational structure, technology, colleges of
administrative sciences.

Conclusion:
Below are the most important conclusions reached in the following research:

1.

The results, based on the responses of the surveyed sample, showed that the first dimension —
individuals — ranked first, followed by organizational structure, then technology, while the
environment dimension ranked last. All percentages were positive.

The results, based on the responses of the surveyed sample regarding the second main variable
— the level of university education quality — indicated that most of the respondents agreed, as
their answers were highly positive across all items of the second axis. This is reflected in an
overall arithmetic mean of (4.06), with a standard deviation of (0.202) and a coefficient of
variation of (4.965%).

Table (7) shows the Pearson correlation coefficient between the research variables. The total
correlation values between the variables were positive at a rate of (92%) and statistically
significant. This result indicates that the adoption of organizational behavior practices
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contributes to enhancing the quality of university education at Al-Mustagbal University. Thus,
the first main hypothesis and its sub-hypotheses were accepted.

4. Table (7) also shows a statistically significant correlation between the "individuals" dimension
and the quality of university education, with a correlation rate of (97%), which is higher than
the rates for the other dimensions (organizational structure, technology, and environment).

5. As shown in Table (8), the variable "organizational behavior practices" was able to explain
(98.4%) of the variance in the performance of faculty members out of the total deviations.
Accordingly, the second main hypothesis and its sub-hypotheses were accepted.

6. Table (8) also indicates that the most influential variable, based on the standardized Beta
coefficient, was the environment, which had the highest impact value of (0.730) compared to
individuals, organizational structure, and technology.
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