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Abstract:

The aim of this research is to present the reality of
financial inclusion in Irag, by analyzing the behavior and trends
of its financial indicators according to its dimensions (access and
usage) for the period (2014 to 2024). This research aims to
determine the level of financial inclusion in Iraq and its most
important pillars. Based on the basic premise that financial
inclusion in Irag can be measured and analyzed, and the
development of its indicators can be monitored. Financial
inclusion in Irag can be expressed using four sets of indicators:
banking density and banking penetration, and the spread of
electronic payment services to express access. Mobile payment
services, and electronic card and bank account penetration
indicators, were used to express usage. Two factors were
OO +1is work is licensed | identified as constraints on achieving financial - inclusion
under a Creative Commons requirements in Irag: the financial infrastructure and technology,
Attribution 4.0 International | @hd the lack of widespread financial awareness among
License. individuals and the skill required to select financial products.
_ This has led to a lack of digital transaction culture among Iragis,
as well as a lack of confidence in financial transactions in this
context, due to the prevalence of hacking, fraud, and deception.
It is impossible to advance financial inclusion levels in Iraq
without addressing these two important and interconnected
constraints.
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Conclusions:

1. Financial inclusion refers to the ability of individuals and businesses to access useful and
affordable financial products and services that meet their needs. It is considered one of the key
enablers for eradicating poverty.

2. Providing mechanisms for handling complaints and fulfilling any financial obligations to clients
requires the establishment of an appropriate regulatory system.

3. The level of banking density remains low compared to the global standard, which is one branch
for every 10,000 people.

4. The low level of banking penetration negatively affects financial inclusion, and the weak
distribution of ATMs indicates that a large segment of the population remains excluded from
banking services.

5. Poverty is one of the economic indicators that reflect a lack of sufficient income to access basic
life necessities such as education, healthcare, housing, and others.

6. Despite the successive policies of the Iragi government to eliminate poverty, the poverty rate
remains high, especially in rural areas.
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