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Abstract:

Purpose of the research is to study the relationship between
internal marketing and positive employee behavior, as well as to know
the effect of the independent variable (internal marketing) on the
dependent variable (positive employee behavior).

Design/Methodology: A simple random sample of (77) employees
working in the Oil Products Distribution Company in Najaf
Governorate was selected, and the questionnaire was used as a tool for
collecting data. The researchers sought to know the nature of the
relationship of influence between the research variables, and several
statistical analyses of the data were adopted, including the Corinbach
alpha, weighted, standard deviation, arithmetic mean, and regression
analysis.

Results: Through the current research, several conclusions were
(co) Thi .| reached, including the existence of a statistically significant effect
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Conclusions:

1. The results of the statistical analysis revealed a positive and statistically significant relationship
between internal marketing and employees' positive behavior, contributing to increased job
satisfaction and organizational commitment among employees.

2. The statistical tests indicated that the dimensions of internal marketing — including rewards
and motivation, communication, development, support systems, employee selection,
recruitment, and a healthy work environment — play a pivotal role in the success of internal
marketing and the improvement of positive behaviors within the studied company.

3. Numerous studies have shown that a supportive organizational environment enhances the
effectiveness of internal marketing and contributes to building trust and encouraging employee
innovation.

4. The Oil Products Distribution Company in Najaf Governorate should promote internal
marketing concepts in the workplace, as it helps reduce work-related stress and serves as a
potential preventive factor against negative behaviors.

5. The statistical analysis indicated that the research variables (internal marketing and employees’
positive behavior) exist at varying levels within the company under study.
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