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Abstract:

The current study aims to identify the most important
dimensions of customer emotional compatibility with digital and
electronic products of organizations and their role in customer
persuasion engineering, given that current or future organizations
are digital organizations capable of manipulating the thoughts,
visions, minds, and values of customers and directing them toward
their products. This indicates that the next sustainable development
is digital sustainable development, as the digital transformation has
cast its shadow over all organizations today. How will this be in the
future after the rapid development of digital sciences? Therefore, our
study consisted of two variables: the independent variable,
emotional compatibility, which consists of a set of dimensions
(emotional promotion, customer behavior modification, customer
This work i | need awareness, customer partnership), and the dependent variable,
licensed under a Creative | CUSTOMEr persuasion engineering, which a.lso mclydes a set of sub-
Commons Attribution 4.0 | dimensions (traditional customer persuasion engineering, revealed
International License. preference engineering, collective neurological customer persuasion
engineering, and mind-gaming engineering). The digital
sustainability variable was a one-dimensional variable. The
importance of the study, which focused on the topic of customer
persuasion engineering, a modern marketing topic, as well as
customer emotional compatibility, and how organizations can create
an aura of influence between the emotional compatibility processes
between the customer and the product to be purchased. In other
words, when emotional compatibility exists, it is possible to
facilitate the customer persuasion engineering process, which is
what most digital organizations seek today. The study sample
consisted of (158) digital product customers.

The study reached the most important conclusion: the more
digital organizations are able to identify the dimensions influencing
emotional compatibility, the easier it will be to implement customer
persuasion engineering.

The study also recommends that all marketing organizations
use and enhance emotional compatibility methods and techniques to
facilitate customer persuasion engineering and create sustainable
digital development.
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Conclusions:
1. Emotional Promotion Dimension:

This dimension emerges through the impact of persuasion engineering processes on customers.
When digital organizations are able to deliver promotional messages that stimulate emotions and
generate positive feelings toward products, it becomes easier to achieve alignment with customers
and enhance the effectiveness of persuasion processes, especially when using digitalization.

2. Customer Behavior Modification Dimension:

The study shows that understanding customer behavior and modifying it according to their
needs and desires enhances the chances of emotional alignment between the customer and the
product. It also increases the use and importance of digital sustainability for business organizations.
When organizations effectively respond to digital customer behavior, it leads to higher satisfaction
and loyalty, which facilitates the persuasion engineering process later on.

3. Customer Need Perception Dimension:

The study highlights the importance of accurately understanding and analyzing customer needs
and desires. When organizations can identify the real needs of customers and provide products or
services that effectively meet those needs, this increases the chances of emotional alignment and
strengthens persuasion processes. Organizations can also contribute to creating innovative needs as
a result of digital development and convince the customer that this is a future need that must be
acquired.

4. Customer Participatory Dimension:

The study indicates that enhancing interaction and communication between organizations and
customers contributes to building strong relationships and mutual trust capable of creating
sustainable participation between the customer and the organization. When organizations allow
customers to participate in product development or service delivery, emotional alignment is
strengthened and the persuasion process becomes more effective.

5. Customer Persuasion Engineering:

It became clear that customer persuasion engineering is a practice that business organizations can
use to design persuasive communication systems with customers and to reshape the emotional
alignment process with effective persuasion methods. This is especially relevant for marketing the
organization’s products and influencing customer behavior by leveraging persuasion techniques —
a point emphasized in most of the sample's responses.

6. Digital Sustainability:

As a result of advancements in technology, most industrial organizations have adopted
digitization tools and mechanisms. Based on the sample's responses, it was evident that digital
sustainability plays a vital role in increasing the number of customers and changing their
perceptions. Sustainable innovation must be used to find new ways of reengineering customer
persuasion through digital mechanisms, which are essential in light of the current and future
competition that is purely digital in nature.
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