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Conclusions:

Abstract:

This study primarily aims to investigate the effect of strategic
control on achieving advanced levels of strategic success, with a focus
on exploring the degree of strategic control implementation in the
Jordanian banking sector. Furthermore, this study intends to provide a
comprehensive vision encompassing the key factors that contribute to
achieving strategic objectives, in order to address the emerging
challenges in the banking business environment. The study population
consisted of all Jordanian commercial banks registered with the
Association of Banks in Jordan, numbering (12) banks for the year
2025. To achieve the study objectives, data were collected using a
questionnaire specifically designed for this purpose. A total of (244)
questionnaires were distributed to employees in Jordanian commercial
banks, including both general staff and senior management personnel
such as managers, deputy managers, assistant managers, and
department heads. Of these, (191) questionnaires were returned, with
(184) deemed valid for analysis. For the purpose of data analysis and
hypothesis testing, the Statistical Package for the Social Sciences
(SPSS.V.23) was utilized.

This study concluded with several key findings, the most
important of which was the presence of a positive and significant effect
of strategic control on achieving strategic success in Jordanian
commercial banks. Additionally, the study results demonstrated a high
degree of strategic control implementation in Jordanian commercial
banks from the perspective of their employees.

Based on these findings, the study recommends that the relevant
departments in Jordanian commercial banks prioritize strategic control
as an essential tool for predicting risks and identifying improvement
opportunities by enhancing internal and external monitoring
mechanisms to ensure long-term performance sustainability and
strategic success.
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control, strategic success,

1. The results of the study showed that the level of implementation of strategic control in Jordanian
commercial banks was high from the employees’ perspective, with a mean score of (4.679) and a
standard deviation of (0.383). This indicates that the managements of these banks possess a clear
capability to formulate well-defined strategies and agile plans, while ensuring accurate and
continuous monitoring of their implementation processes. The high level of control exercised within
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these organizations reflects their rapid responsiveness to sudden changes in the competitive financial
environment. This dynamic adaptation to emerging developments enhances the flexibility of the
banks and their ability to address such challenges with high efficiency.

The findings of the study revealed a high level of strategic success achievement in Jordanian
commercial banks from the employees’ perspective, with the overall mean score for the strategic
success dimension reaching (4.678) and a standard deviation of (0.404). This result is consistent with
the findings of Al-Tamimi and Al-Khashali (2015), which indicated high levels of the availability
of strategic success factors in Jordanian commercial banks. It also aligns with the findings of Abu
Arabiha (2023) and the study by AL-Khatib & AL-Shuora (2023), both of which highlighted the
significant attention given by employees in these banks to achieving strategic success. Furthermore,
the result of this study is largely consistent with the findings of Bouguerra & AL-Abdallah (2024),
which concluded that Jordanian commercial banks achieve advanced levels of strategic success. In
addition, the findings are in agreement with the study by Al-Sarayrah (2024), which confirmed that
the relative importance of the dimensions of strategic success generally represents a high level from
the perspective of top and middle management in Jordanian commercial banks. This indicates that
the managements of these banks place great emphasis on innovation and continuous efforts to
improve all aspects of their operations, whether through developing their services or modernizing
their processes using a progressive approach that keeps pace with the ongoing changes in the banking
sector environment. The high level of strategic success achieved by these banks may also be partially
attributed to employees’ satisfaction with the implemented policies and procedures, reflecting their
crucial role in realizing the bank’s vision and developmental goals, as well as their commitment to
contributing to further favorable long-term achievements.

The results of the study found a statistically significant positive effect at the significance level (a <
0.05) of strategic control on achieving strategic success in Jordanian commercial banks. This finding
highlights the important role played by strategic control in supporting and achieving strategic success
in Jordanian commercial banks. Accordingly, the managements of these banks should focus on
strengthening various aspects related to strategic control, as it represents a fundamental element that
significantly contributes to improving levels of strategic performance. This is evident through the
direct role of strategic control in improving monitoring indicators and developing implementation
mechanisms within the banking system, as these processes constitute the foundation for achieving
strategic objectives with greater efficiency and effectiveness. This is implicitly supported by Robert
S. Kaplan and David P. Norton (1996), who indicated that strategic control may enhance an
organization’s ability to adapt to surrounding changes through anticipating risks and taking
advantage of available opportunities, ultimately leading to the achievement of strategic success.
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