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Conclusions:

Abstract:

This study highlights the statement that contributes to the use of
information technology applications on Narner in achieving the marketing
strategy and did not participate in the search for the descriptive analytical
approach in completing the study and answering the main question (Since
Narner contributed to the research of information technology when
building its marketing? The data was collected by a questionnaire
prepared for this agricultural field, as I had conducted an innovative study
of ((96) employees (46) employees in Abu Dhabi Bank and (50)
employees in a Turkish agricultural bank) working within the researched
nick and conducted research in analyzing the questionnaire directors
statistically and processing it through the program (SPSS) version 26).

The study reached a set of conclusions, the most prominent of which
are: Information technology applications are one of the most important
systems that contribute to helping bank management make appropriate
decisions for the purpose of achieving a sustainable marketing strategy
and choosing the appropriate strategy for it, as information technology
keeps pace with the changes that occur in the markets and tracks its
movements and sustainable strategies and the availability of important
information about customer trends and desires. Thus, it contributes to
developing appropriate solutions that help achieve the bank's goals.

Based on the above, we recommend: paying equal attention to all
dimensions of information technology (technical, administrative,
behavioral, economic, strategic), as it is a complementary activity to each
other, and it is not possible to ignore any of them and focus on one of
them, as the key to success is the necessity of paying full attention to all
its dimensions.

Keywords: Information technology, sustainable marketing strategy,
information technology applications.

1. The results of the demographic analysis for Abu Dhabi Bank and the Turkish Agricultural Bank
indicated that most of the bank employees are of middle age (30—40 years old) with medium-
length service, and at the same time are up-to-date with modern technology. This shows that the
sample of Abu Dhabi Bank and the Turkish Agricultural Bank employees possess good work

experience.

2. The results of the demographic analysis of the surveyed banks (Abu Dhabi — Turkish Agricultural)
revealed that most employees hold a bachelor’s degree, which indicates that the study sample
possesses the academic qualifications that match the nature of their positions.
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3.

The data analysis results indicate that the technological dimension of information technology has
contributed significantly in Abu Dhabi Bank, whereas the Turkish Agricultural Bank has not paid
sufficient attention to introducing advanced, high-tech programs to obtain accurate information for
completing customer tasks. Furthermore, they have not adopted customer relationship management
systems.

The Turkish Agricultural Bank focuses on the behavioral aspect of individuals, paying attention to
individual behavior and the social interactions resulting from the use of technology. The bank uses
applications that facilitate work and save time through simple and non-complicated user interfaces
in banking applications, as employees prefer using digital systems over traditional systems.

A weakness is observed in the economic aspect of information technology, as the results indicate
shortcomings in the contribution of IT to reducing operational costs and the insufficiency of digital
systems in minimizing the need for traditional human resources. The economic dimension
represents a means to increase productivity, improve the services provided to customers, reduce
costs, and enhance competitive position.

Abu Dhabi Bank has adopted new ideas and innovative, non-traditional methods to promote goods
and services, where sustainable marketing innovations in the banking sector contribute to
increasing customer satisfaction, trust, and loyalty to the services provided by the bank.

Abu Dhabi Bank and the Turkish Agricultural Bank have developed a strategy aimed at providing
valuable and unique services to customers, with the goal of building long-term relationships with
them by meeting their needs.
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