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Abstract:

The research aims to study the impact of the marketing intelligence
system in achieving competitive advantage in the research community and
to identify the reality of the application of the marketing intelligence
system in it, as the study included two variables representing the
independent variable marketing intelligence in its dimensions (customer
understanding, market analysis, product intelligence, competitor
monitoring) while the dimensions of the dependent variable were the
competitive advantage (cost, quality, flexibility, delivery). The research
relied on the questionnaire for the purpose of collecting primary data as
the research community was represented in Al-Nasik Islamic bank for

investment and finance in Baghdad was also selected the intentional
research sample consisting of (29) manager in the bank, has been used in
the research a set of statistical tools to process data using the program
is | (SPSS V. 26). The study reached a set of conclusions, the most prominent
of which was the existence of a positive relationship and a positive impact
of the marketing intelligence system in achieving the competitive
advantage of Al-Nasik Islamic Bank, and a set of recommendations were
made, most notably: The necessity for the bank management to realize the
importance of product intelligence by reviewing the services it provides,
their quality and pricing methods to suit the needs and desires of
customers and what the marketing environment imposes in light of the
intense competition.
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Conclusions:

1. Marketing intelligence is one of the most important systems that assist senior and middle
management in banks in making appropriate decisions to achieve competitive advantage and select
the right strategy. The marketing intelligence system plays a vital role in analyzing market changes,
tracking competitor movements, uncovering their plans and strategies, and providing essential
information about customer trends and preferences. Consequently, it contributes to developing
suitable solutions for offering innovative and high-value services to customers and leveraging them
to achieve the bank's objectives.

2. There is a statistically significant correlation between the variable of marketing intelligence and
competitive advantage. The more the bank focuses on marketing intelligence, the more it is able to
achieve a competitive advantage. Al-Nasik Islamic Bank achieved a positive correlation between
the study variables with a ratio of (0.922). The dimension of competitor monitoring recorded the
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highest correlation with competitive advantage at (0.947), followed by market analysis with
(0.893), then product intelligence at (0.80), and the lowest was customer understanding at (0.785).
These figures indicate that Al-Nasik Bank adopts marketing intelligence as a means to gain
competitive advantage and outperform competitors within the sector.

3. Al-Nasik Bank achieved a significant and clear impact of marketing intelligence on achieving
competitive advantage, with an impact ratio of (0.85). This indicates the success of the competitive
strategy adopted by the bank in achieving competitive advantage through the use of marketing
intelligence.
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