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Conclusions:

Abstract:

This research addresses the extent of digital transformation in the Iraqi
banking sector, with a focus on a selected sample of Iraqi private banks.
The research addresses the extent to which these banks adopt digital
technologies to enhance their operations and customer services through
quantitative analysis. The results reveal that although there is a growing
interest in digital transformation Among Iraqi banks, the digital
transformation in Iraqi private banks is still in its early stages compared to
global trends. Although there is a growing recognition of the importance of
digital technologies by banks, many of them still rely heavily on traditional
banking methods, and this is due to This disparity is largely due to different
levels of investment in digital infrastructure and different degrees of
openness to technological change among bank management, and adoption
rates remain uneven across the banking sector. This disparity is largely due
to different levels of investment in digital infrastructure and different
degrees of openness to technological change among bank management.

Despite these challenges, many banks have begun to implement digital
solutions such as online banking, mobile applications and electronic
payment systems to meet evolving customer expectations and increase
competitiveness. This research highlights the need for strategic investment
in digital infrastructure and regulatory reforms to enhance the environment.
Conducive to digital innovation, it also emphasizes the importance of
educating and raising awareness among customers to increase the adoption
of digital banking services, which ultimately contributes to the
modernization and growth of the sector.

Keywords: Digital transformation, cloud computing, internet of things,
big data analysis, open APIs, artificial intelligence, augmented virtual
reality, block chain, return on investment, ratio of revenue to invested
capital.

There is a noticeable adoption by the banks in the research sample to move from traditional banks to
banks that rely on technology in providing their services, The presence of obstacles and challenges in
implementing digital transformation in the banks in the research sample regarding the short-term costs
of digital transformation, There is a noticeable improvement in the banking performance of the banks in
the research sample, There is a significant correlation between digital transformation and bank
performance, There is a significant correlation between digital transformation and increasing banking

financial efficiency.
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48.93% 6.37% 2.53% 7,518,941 | 3,679,196 | 654,596,192 | 41,682,988 | 16,535,842 |2016
51.62% 6.08% 1.95% 8,418,508 | 4,345,696 | 650,770,424 | 39,597,122 | 12,722,046 2017
73.60% 4.65% 3.04% 8,153,182 | 6,000,735 | 660,960,008 | 30,766,464 | 20,085,482 |2018
68.96% 3.39% 1.96% 8,182,104 | 5,642,569 | 768,378,726 | 26,015,847 | 15,086,185 2019
62.05% 3.84% 2.71% 8,102,796 | 5,027,556 |1,069,745,295 | 41,084,067 | 28,936,646 |2020
73.87% 3.29% 2.40% | 10,185,906 | 7,524,827 |1,507,855,376 | 49,664,899 |36,181,145 2021
64.20% 3.82% 2.92% | 12,214,396 | 7,841,100 |1,798,952,163 | 68,746,840 |52,513,217 |2022
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