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Abstract:

The aim of the research was to diagnose the role that knowledge
management capabilities (operations and infrastructure) contribute to
the response of supply chains with their various components (the
response of the operations system, the response of logistics
operations, the response of the network of processors), the Traffic
Directorate in Nineveh Governorate was the research field chosen for
the Applied side of the research, and the research community was
represented by the employees of this Directorate, and a random
sample of the research community was selected intentionally from the
research community who work directly in providing services for
issuing official documents to citizens (issuing and renewing market
the questionnaire was the main tool in data collection, as (100) forms
were distributed, (91) of which were retrieved valid for analysis, the
descriptive analytical approach was also adopted in the research, and
the statistical software (Smart PLS 4) was employed, including some
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License. statistical tests in testing research hypotheses, and one of the most

- prominent results of the research was the presence of different levels
of influence exerted by the variables lying in this research in the
approved variables.
Keywords: knowledge, knowledge management, capabilities,
Supply chains, responsiveness

Conclusions:

1.

2.

28

4.

The summary of the demographic data for the research sample indicates that the researched
organization relies on direct customer interaction in providing its services, requiring high-level
academic and experiential qualifications in using information technology among its human
resources. This explains how the researched organization was able to enhance its cognitive
capabilities in the field of traffic services.

The research results indicate, through the analysis of the standard model, the validity and
reliability of the scale adopted in data collection from the researched field and sample
individuals. This explains the reliance of previous researchers on the specific dimensions of the
current research in previous research and studies.

The research results confirm the significant role played by knowledge management in
enhancing the responsiveness of the supply chains owned by organizations. This aligns with the
researchers' interest in highlighting this aspect in their research and studies.

The research data showed a significant impact and a relatively strong correlation between the
knowledge management capabilities in its two dimensions (processes and infrastructure) as
independent variables with the feature of the operational response and logistic operations. This
is confirmed by the field observation of the researched organization's utilization of previously
acquired knowledge to improve its ability to respond in the field of service provision to its
customers (citizens benefiting from its services). The researcher noted an improvement in
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organizing and coordinating work between different functional units during the field visit to the
researched organization.

5. The research findings diagnosed the presence of a relatively weak impact and correlation
between knowledge management capabilities at both the overall and partial levels with the
feature of the supplier network's response. This explains the disruptions that occur in the
provision of the researched organization's services due to the suppliers' discontinuation of
internet services and the need for issuing identification documents. This was indicated by the
researcher through dialogues with some officials in the researched organization.

6. The research findings indicate different levels of the strength of relationships and the extent of
the impact exerted by knowledge management process capabilities on the components of the
supply chain responsiveness in the researched organization. This explains the field-level
variation in the type and level of services provided by it to its customers.

7. The results show that the researched organization is capable of benefiting from the knowledge
it acquires and transferring it to its areas of work, especially activities within its jurisdiction,

unlike activities that fall outside its responsibilities and capabilities.
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