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Conclusions:

Abstract:

The United Arab Emirates has established a distinguished economic and
social model characterized by its ability to keep pace with rapid technological
and digital transformations, as well as its continuous expansion in investment
and development activities. Despite this progress, the UAE remains vulnerable
to fluctuations resulting from global economic crises, including the COVID-
19 pandemic, which had a substantial impact on financial markets, liquidity
levels, and capital mobility.

This study examines the structural characteristics of the UAE economy
and its development policies through key macroeconomic indicators, namely
gross domestic product (GDP), the inflation rate, and the public debt ratio. It
then analyzes the impact of the COVID-19 crisis on the UAE banking system
by focusing on Emirates NBD Bank and First Abu Dhabi Bank, based on
selected financial indicators, including net profit, return on assets (ROA), and
return on equity (ROE).

Among the most important conclusions reached by the study is

that the COVID-19 crisis revealed the resilience and efficiency of the UAE
banking sector in dealing with the pandemic and achieving an early recovery.
This resilience contributed to financial stability and superior profitability for
both banks. However, the pace and nature of recovery differed between the two
institutions. Emirates NBD Bank achieved the highest levels of profitability
and return on assets, while First Abu Dhabi Bank maintained steady growth,
reflecting the adoption of a long-term risk management strategy. This diversity
in banks’ policies contributes to the creation of a balanced banking system
capable of effectively coping with crisis.

As for the key recommendations, the study emphasizes the need
to strengthen the role of the banking sector in raising public awareness, as well
as monitoring the damages suffered by customers in the aftermath of crises,
giving due consideration to their interests, and ensuring the protection of their
rights through a comprehensive set of regulatory and supportive measures.

Keywords: Financial crisis, banking sector, COVID-19 pandemic

1. The UAE economy is witnessing an impressive economic diversification, and thanks to its good
management and various economic policies, it is trying to get rid of the total dependence on the rentier

economy.

2. The UAE continues to implement economic diversification and circular economy programs, with the
aim of driving growth towards an economy based on innovation and high productivity.
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. The banking sector in the UAE is open to regional and international economic changes, which has
made it more sensitive to financial crises and more affected by them.

. Monetary and fiscal policies are usually relied on in the face of financial crises, which leads to the
return of the economy to recovery and overcome these crises, especially the COVID-19 crisis.

. As forthe hypothesis, in principle it has been proven that there is a negative relationship between the
financial crises and the performance of the banking sector in the UAE.
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