Entrepreneurship Journal for Finance and Business (EJFB)

2024, VOL. 05, NO. 03, 49-60, E-ISSN: 2709-4251, P-1SSN: 2708-8790 ,./
DOI: https://doi.org/10.56967/ejfb2024436 A

The role of private banks in promoting corporate social responsibility

Lamia M. Naji'*, Star J. Al-Bayati?

Department of banking management economics, College of business economics, Al-Nahrain

Article information:
Received: 11-04— 2024
Revised: 05-05- 2024
Accepted: 11-05- 2024
Published: 25-08— 2024

*Corresponding author:
Lamia M. Naji
175255797 @gmail.com

@ This work is

licensed under
a Creative Commons
Attribution 4.0

International License.

Conclusions:

University, Baghdad, Iraq'?

Abstract:

The research aims to highlight the role of private banks in
promoting social responsibility, using a sample of three international
and Arab commercial banks that have a social role in the society in
which they operate. The research problem is represented by answering
the following question: What is the reality of private banks’
commitment to the reality of social responsibility and what is their
social responsibility? The importance of the research lies in the vital
and effective role of the banking sector’s social responsibility towards
society. The research seeks to achieve the following goals: clarifying
the aspects of social responsibility and its important dimensions on the
banking sector and identifying the effects of the social responsibility of
these banks on society. The research is based on the hypothesis that:
There is a relationship between the social responsibility of the banking
sector and activating the developmental role of banks. The deductive
approach was adopted to move through the study of the phenomenon
from the general to the specific, based on the descriptive method as
one of the methods of economic analysis. The research also reached a
set of conclusions, the most important of which are: The social
responsibility of banks expresses the mechanisms through which
banks’ compliance with laws and standards can be guaranteed and
monitored. And international rules on a voluntary basis. The research
also presented a set of recommendations, the most important of which
is: An independent department should be allocated for social
responsibility in various banks, with the following functions being
exercised: organizing volunteer efforts inside and outside them,
planning and implementing social responsibility activities, measuring
performance, evaluating practices, and preparing periodic reports. And
dissemination, coordination with governmental and private institutions
locally, internationally and regionally).

Keywords: social responsibility, private banks.

1. The social responsibility of banks reflects the mechanisms through which banks can
voluntarily ensure and monitor compliance with international laws, standards, and
regulations. There is significant voluntary commitment by banks to social responsibility,
which is manifested through activities related to the community.

2. Banks aim to enhance their image both internally and externally in order to achieve both
profit and social goals simultaneously. They also seek to strengthen their social role by
committing to all aspects related to the community, their customers, and shareholders to
solidify their relationships.

3. Adopting comprehensive social responsibility practices contributes to improving the
economic performance and competitive position of banks in the market. This is evident in
the numerous awards received by the banks under study at both the local and international
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levels, particularly in economic aspects such as innovative banking services and outstanding
performance awards.

4. As part of their social responsibility, banks have focused on investing in human resources,
considering it the most important form of sustainable investment. This is demonstrated by
their interest in various education, training, and technical qualification initiatives, both for
their employees and for young people in general, through partnerships with educational
institutions to organize workshops and courses.

5. Banks have taken care to support their employees, develop their skills, and provide a
positive and motivating work environment that encourages productivity and improves
performance levels. Most of the environmental initiatives adopted by banks have been
mutually beneficial for both the bank and the environment; these include initiatives such as
energy, water, and paper conservation, waste management, recycling, and operational risk
management.
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10.

Al-Munathama Al-Dawliyya lil-Tagees
ISO 26000, Daleel Irshadi Hawl Al-
Mas'uliyya Al-ljtima‘iyya, Tubiq fi Al-
Amanah Al-Markaziyya fi Jinev, Suwra,
2010.

Burrag, Mohammed, Quma'an, Mustafa,
(2012), Aham Al-Nadhariyyat Al-
Mufassira lil-Mas'uliyya Al-ljtima‘iyya
lil-Mu'assasat wa Ru'ya Al-Fikr Al-
Igtisadi Al-Islami laha, Al-Multaga Al-
Duwali Al-Thalith bi-'Unwan:
Munathamat Al-A'mal wal-Mas'uliyya
Al-ljtima‘iyya, Kulliyat Al-Ulum Al-
Igtisadiyya wal-Tijariyya wa Ulum Al-
Taseer, Jami'at Bashar, Al-Jaza'ir.

Rasan, Salem Haider, Ka'id, Ahmed
Jabbar, (2021), Dawr Al-Istigama Al-
Tanzimiyya fi Ta'zeez Al-Mas'uliyya Al-
ljtima'iyya  lil-Munazzama  Dirasah
Istita'iya li-Araa Al-Atibaa fi Mustashfa
Al-Sadr Al-'Aam fi Maysan, Majalat Al-
Riyada lil-Mal wal-A'mal, Al-Mujalad
(2), Al-Adad (3), Kulliyat Iqgtisadiyyat
Al-A'mal, Jami'at Al-Nahrain, Baghdad,
Al-Iraq.

Saleem, Shaimaa, Al-Khattat, Deena,
(2018), Al-Mas'uliyya Al-ljtima‘iyya Al-
Mutakammila wa ‘'Alagatha bi Al-
Tanmiyya Al-Mustadama: Dirasat Halat
Mu'tadida 'ala Al-Qita’ Al-Masrafi bi-
Dawlat  Al-Imarat Al-Arabiya Al-
Muttahida, Al-Mujalad (38), Al-Adad
(2), Al-Imarat.

Khudoor, Ruslan, (2011), Al-Mas'uliyya
Al-ljtima‘iyya li-Qita’ Al-A'mal, Nadwat
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