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Abstract:

It is not superfluous to claim that Iraqi banks are not technologically
advanced. The aim of this research is to identify the factors that affect the
adoption of electronic banking services in the Iragi banking industry. The
researchers focused on discussing and examining three main factors: the
technological factor, the systems factor (legal and economic), and the
environment factor (internal and external). The researchers used the
descriptive approach in presenting and discussing the theoretical
framework of the research and previous studies. Then they used the
analytical statistical approach in examining the influencing factors. The
questionnaire method was used to collect primary data from the research
sample, which represented 16 Iragi banks. 101 questionnaires suitable for
analysis were obtained. Compiling the answers and analysing them
statistically. The results of the study indicated that the main obstacles
facing the Iragi banking industry in adopting electronic banking services
are: security risks, lack of trust, lack of a legal and regulatory framework,
lack of information and communications technology infrastructure, and
lack of competition between local and foreign banks. The researchers
proposed a series of measures that the banking industry and government
could take to address the various challenges identified. These measures
include: creating a clear set of legal frameworks on the use of technology
in the banking industry, supporting the banking industry by investing in
ICT infrastructure, and banks should focus on competing in technological
innovation rather than the traditional rules of retail banking competition.

Keywords: electronic banking services, Iragi banks, technological
determinants.

Through the research journey, several conclusions have been reached, including:

1. Decreased level of infrastructure for information and communication technology.

2. Lack of a sound and comprehensive legal framework covering electronic banking services. In
addition to the aforementioned factors that affect the adoption of electronic banking services in
Irag, the study results also showed:

w

. Security risks and lack of trust in technological adoption are major barriers to the system.

. The level of security risks associated with electronic banking services such as ATMs, online
banking, mobile banking, etc., poses various challenges for most banks.

. The absence of competition between local and foreign banks is another challenge to the adoption
of electronic banking services in Irag.

. The available technical and managerial skills in Iragi banks for adopting electronic banking
services are also limited. This affects technology selection in Iraqi banks.

. Finally, general customers' ignorance about how to benefit from electronic banking services is an
additional factor hindering Iraqi banks.
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Overall, the results of this study provide additional insights into the current status of adopting
electronic banking services and their impact on the growth of these services in Iraq. Furthermore,
understanding the barriers identified in this study that hinder the adoption of electronic banking
services may help determine a better course for development enhancement. It would also be
beneficial for all sectors within the country's financial industry to increase awareness and
understanding about the benefits offered by electronic banking services.
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