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Abstract:

The research aims to clarify the nature of the banking human resources
management information system, as well as to introduce the concept of
redesigning jobs in banking organizations, in addition to determining the
frameworks of the relationship of correlation and influence between the
two variables in the Iragi banking sector in order to identify a number of
means that can be adopted by banking departments in order to build an
integrated business model linking the outputs of information systems and
their adoption in the process of scientific and systematic redesign of jobs
and highlights the importance of the study by addressing important
administrative topics added To the literature of administrative sciences, in
particular the banking human resources information system and the element
of redesigning banking functions, and a sample

The study with (83) respondents in (4) private banks in Baghdad and the
opinions of the sample were polled through a questionnaire prepared for
this purpose and conducted statistical treatments according to the program
(SPSS) and a research came out with a number of conclusions, the most
important of which is the existence of a high impact relationship to the
level of development and performance of the human resources information
system in redesigning jobs and one of the most important recommendations
of the study is the need for the various banking departments, whether
operational or supportive, to accurately determine their needs from the
various disciplines so that the human resources department in banks can
reach To harmonize the job with the specifications of the incumbent and
through the use of methods in redesigning jobs in a scientific manner,
specifically when using the method of job characteristics

Keywords: Human resources information system, job redesign, Iraqi
private banks

1. The theoretical part of the study revealed the importance of human resource information systems
(HRIS) as a tool of modern banking management. Through HRIS, the most important element in
banking, the human element, can be identified and understood. This is in addition to the significant
development that modern banking performance has witnessed in terms of the adoption of modern
programs, mechanisms, and technologies in all aspects, activities, and modern banking functions.

2. The results of the field study on the description and diagnosis of the elements of HRIS, which
include (inputs, processing, outputs, devices and equipment, software, database, and the
specifications of the individuals working in the system), showed that there is a high agreement for

193


https://portal.issn.org/resource/ISSN/2709-4251
https://portal.issn.org/resource/ISSN/2708-8790
mailto:amjad.h@uokerbala.edu.iq
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
PC
Typewriter
https://doi.org/10.56967/ejfb2023317

https://doi.org/10.56967/ejfb2023317

Entrepreneurship Journal for Finance and Business (EJFB) / y
2023, VOL. 04, NO. 03, 193-210, E-ISSN: 2709-4251, P-ISSN: 2708-8790 f z=
DOI: S

most of the elements. The study showed that the database element came first among the other sub-
elements.
. Regarding the diagnosis of the elements of job redesign, which are (skill diversity, specialization,
task importance, independence, and feedback), the results of the field study showed that all the
sub-elements achieved higher than average scores, which indicates that the sub-variables have a
distinctive importance for the views of the study sample. The task importance element came first
among the sub-elements of the job redesign variable.
. The results showed that the correlation between HRIS and job redesign in the researched
organizations is statistically significant. This indicates the importance of adopting such a system to
provide important and qualitative information about job specifications in order to adopt it in the
process of designing and redesigning banking jobs and making decisions about them.
. The results of the regression and variance models for testing the impact relationships between
HRIS and job redesign showed that there is a high statistical effect. This indicates that the reliance
on the system's applications is important for banking administrations in the process of redesigning
different jobs.
Based on the testing of the views of individuals in the researched banks and the researcher's
observations, despite the adoption of information systems even in their simplest form, the
administrations in the Iragi banking sector cannot be considered to have a real understanding of the
concept and mechanism of adopting HRIS and using it in the process of building a real structure
for redesigning banking jobs. This has reflected on the general performance of the workers in that
sector, the adoption of traditional models and methods, and the lack of effective adoption of
international and model performance standards that distinguish modern banks.
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