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Abstract:

The aim of this research is to determine the effect of work environment
conditions on the performance of workers in Lebanese private hospitals in
North Lebanon during the Lebanese financial crisis. A sample of 95
employees of various positions in private hospitals located in North
Lebanon was studied: Al-Shamal Hospital, Moawad Hospital, Saydet
Hospital, North Lebanon. The descriptive analytical approach was chosen

for this research. The data was analyzed using the SPSS statistical program,
and descriptive and analytical statistics were used in the analysis process.
The results showed that there is a direct, statistically significant effect of the
physical and behavioral conditions of the work environment on the health of
workers in private hospitals in northern Lebanon during the financial crisis
in Lebanon. There is also a direct, statistically significant effect of the
health of employees at work on their performance in private hospitals in
northern Lebanon during the financial crisis in Lebanon.
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Conclusions:

In order to understand the impact of working conditions on the performance of employees in
private hospitals in Northern Lebanon during the Lebanese financial crisis, this study was conducted. A
well-organized approach was adopted to address this issue. Literature related to the definition and types
of crises was reviewed, with a specific focus on the financial crisis and its theories. Then, the concept
of working conditions was emphasized, and the environmental conditions affecting employees in the
workplace during the financial crisis were represented. The deductive approach was used because the
hypotheses were based on existing theories. Three hypotheses were formulated. The first suggests that
the material conditions of the work environment have a significant and statistical impact on the health
of employees in private hospitals in Northern Lebanon during the financial crisis. The second
hypothesis suggests that the behavioral conditions of the work environment have a significant and
statistical impact on the health of employees in private hospitals in Northern Lebanon during the
financial crisis. The third hypothesis suggests that the health of employees at work has a significant and
statistical impact on their performance in private hospitals in Northern Lebanon during the financial
crisis. Quantitative methods were used to test these hypotheses, and data were collected through a
questionnaire distributed to 95 employees in three hospitals in Northern Lebanon: CHN, Maawad, and
Saint North Lebanon. The results were analyzed and interpreted using the SPSS software. The
reliability and validity of the research variables were confirmed through internal consistency test
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results. The results of correlation analysis showed a strong and positive relationship among the studied
variables. Employee performance was explained by 51.3% based on their health, and 78.2% of health
was explained by behavioral and physical conditions. The hypotheses were successfully validated. The
work environment is an important factor affecting employee performance in organizations. In a
competitive healthcare environment, financial benefits alone are not sufficient to achieve the highest
levels of performance. Additionally, the combination of financial and non-financial rewards is effective
in achieving higher employee performance and organizational goals. Employees working in
challenging conditions need a suitable, peaceful, and cooperative work environment to achieve the
highest levels of performance. Material factors such as technological facilities, appropriate lighting,
clean and noise-free offices, and comfortable chairs are also important environmental factors to
consider. The study concluded that all these factors play a critical role in affecting employee health. In
addition, breaks, unplanned interactions, and a friendly work environment are behavioral and
environmental factors that contribute to improving employee health, as a sound mind and body lead to
better performance for employees.

Research Limitations: This research presents some theoretical and methodological limitations. One
theoretical limitation is the absence of previous studies in the context of the impact of working
conditions on the performance of employees in private hospitals during the financial crisis in Lebanon.
Regarding methodological limitations, one limitation is the small sample size and the limited number
of hospitals used in the study compared to the total number of hospitals and employees in Lebanon.
The studied region was limited to Northern Lebanon only. In future studies, increasing the number of
hospitals and employees in multiple regions of Lebanon should be considered. Additionally, the sample
size could be increased or mediator variables could be added in future studies. Different data collection
methods could be used in the future, including self-administered surveys. This study was conducted in
a cross-sectional design, and future studies may consider longitudinal designs, as well as a mix of
quantitative and qualitative methods.
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Error
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LS5l g B
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