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Received: 24-04— 2023 The study aims to identify the availability of dimensions and components of

Revised: 09-05— 2023 | marketing intelligence in private hospitals, by studying dimensions of marketing

Accepted: 16-05- 2023 !nte::!gence) (product intelligence, competitor intelligence, customer
. ) intelligence).

Published: 25-08-2023 The study was applied in Yemeni private hospitals where the study sample

included 80 managerial leaders of those hospitals.

The study found the results : Marketing intelligence is available at a high level
with an average (4.14), Marketing intelligence is available through the product
*Corresponding author: | intelligence dimension at a high level with an average (4.15) , Marketing
Majed K. Alsayani intelligence is available through the competitor's intelligence dimension at a high
alsyanym@gmail.com level with an average (4.12) Marketing intelligence is available through the
customer intelligence dimension at a high level with an average (4.14) , There
are no statistically significant differences towards the availability of marketing
intelligence attributable to variables (age , qualification , years of experience ,
. o functional grade) .The study made several recommendations, the most important
This work is licensed | ¢ \\hich was to build a marketing strategy based on the hospital's overall

g';ifrrnons Aattcriﬁ%\)ﬁ strategy and future directions. to prioritize marketing research and marketing
40 International | intelligence to obtain information for the development of medical services,
License. Expand the organizational structure associated with the marketing function and

prioritize it in the management aspect the establishment of centers specializing in
the collection of marketing information as an entry point for the construction of
the marketing intelligence system, Setting up induction courses for marketing
intelligence requirements for hospital workers in general and for administrative
leaders in particular.

Keywords: Marketing intelligence, product intelligence, competitor
intelligence, customer intelligence.

Conclusions:

Through statistical analysis of the information and data from the study sample, and through
the review of the results, we have found the availability of dimensions and components of
marketing intelligence in Yemeni hospitals, whether they are referred to as marketing intelligence
or under different names that serve the same purpose. The overall level of marketing intelligence
availability is high, with an average score of (4.14). The level of availability of marketing
intelligence through the product intelligence dimension is also high, with an average score of (4.15).
This confirms the primary focus on providing medical services in hospitals in the appropriate and
predefined manner, with close monitoring of changes occurring among competitors.

The level of availability of marketing intelligence through the competitor intelligence dimension is
high as well, with an average score of (4.12). The second-ranked dimension is customer
intelligence, with an average score of (4.14). This underscores the significant emphasis on medical
services that align with the desires and needs of customers, considering them a source of profit for
healthcare organizations.

It has been determined that there are no statistically significant differences in marketing intelligence
dimensions attributed to variables such as age, qualifications, years of experience, and job position.
The results indicate a consensus within the sample regarding the marketing intelligence variables
and no significant differences with respect to personal data.
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